Examples to Update Your Story
[bookmark: _1hlqi0lz4t9e]Use Lexicon Research to Update Your Materials Across Communications Channels 

[bookmark: _GoBack]Included are before and after examples to help you update your website’s “About Us” section, LinkedIn profile and press release boilerplate. Research shows members want to hear less about history and more about the impact co-ops are making today, and their plans for the future. 

The “before” examples are a generic compilation of content pulled from several existing cooperative websites. Here, you will see a focus on the history and language that isn’t always clear to members. 

The “after” examples use clarifying language from the Lexicon project and weave in inspirational storytelling elements from the new cooperative story. Here you will see a focus on values that resonate with the young adult audience, such as community, belonging, conservation and technology. 

Website “About Us” Before and After Examples
Press Release Boilerplate Before and After Examples
LinkedIn “About” Before and After Examples
 

[bookmark: _Website_“About_Us”][bookmark: _iio2evhbokj8]Website “About Us” Before Example								
Generic Electric Cooperative started with a small group of farmers and rural residents who were unable to convince the local utility, which was owned by investors, to build lines to serve them. They claimed it simply wasn't profitable to provide electric service to such sparsely-populated areas. Since that time, co-ops have worked hard to ensure that rural America was not left in the dark. GEC has provided power to this area since 1938, following the passage of the Rural Electrification Act. The legislation made federal funds available for loans to member-owned cooperatives for purposes of electrifying rural America. 
	GEC is not-for-profit and member-owned, serving more than 25,000 members across five counties and maintains more than 3,500 miles of line. We strive to provide electricity to our members at the lowest possible cost, both now and in the future. As a not-for-profit cooperative, margins remaining at the end of the year are allocated to members. When these margins are paid back to the members, they are called Capital Credits.
	We actively participate in our statewide trade organization, our nationwide trade organization, the National Rural Electric Cooperative (NRECA), and Touchstone Energy Cooperatives, a nationwide alliance of over 750 electric cooperatives that supports superior customer service and a strong local presence. Our wholesale power supplier is ABC Generation and Transmission Cooperative. GEC Cooperative is governed by a seven-member Board of Directors, one from each county we serve. The Board of Directors is voted on by members at the Annual Meeting. Directors each serve a three-year term.				

[bookmark: _Website_“About_Us”_1][bookmark: _c8ix7cyhx8ni]Website “About Us” After Example 
This co-op story, when customized with co-op accomplishments, could also be used as an annual report introduction.

About [Insert co-op/PPD/PUD name]
There’s a vibrant new energy taking shape across America; members like you are transforming rural and small communities. 
	[Insert co-op/PPD/PUD name] is an electric cooperative, built by the communities we serve to deliver reliable, sustainable and affordable energy. And, because we answer to local members like you, rather than out-of-town shareholders, our electric cooperative has a unique understanding of our local needs. In fact, many of our leaders and employees live right here in the community.
	[Insert co-op/PPD/PUD name] is a community-focused organization, providing jobs and investing in the community through programs like [insert local initiative or economic development initiative, for ex; cooperative solar, broadband] and giving back to the community through [insert local initiatives, Day of Caring], [Operation Round-up], and a Youth Leadership Tour to Washington, D.C. 
	Being a member of a cooperative distinguishes you from other electric utility consumers, as well as other business relationships, in important ways.
· Co-op leaders are members of our local community. Our seven board members live right here in our local area and are elected by co-op members just like you. Board members serve three-year terms and elections are held at our annual meeting each spring.
· We belong to the communities we serve. Since we are a cooperative, any excess revenue is shared back with members, over time.
· We follow the same seven cooperative principles that all cooperative businesses follow. 
	Though we are local and cover [x number of members in this, this, and that counties], we’re also part of something bigger. Across the country, electric cooperatives work together to restore power during major outages, develop new technologies and build infrastructure that benefits us all. 
	In addition to our [insert energy efficiency program, solar program, broadband offering, EV or wifi thermostat program], we’re always looking for new ways to help our members save energy, save money and take advantage of the technology that’s changing the way we live and work.
	The opportunity to create something new here, while embracing traditional community values, has never been greater. It’s a passion we share with you, our members, for making our community a place we’re all proud to call home.
	That’s the source of our new energy at [Insert co-op/PPD/PUD name].

Back to top
[bookmark: _Press_Release_Boilerplate]Press Release Boilerplate Before Example
[bookmark: _r98skg5zhzrv]ABC Electric Cooperative has provided electric service to the residents of the state since 1937 and is the largest electric cooperative in the state, serving nearly 50,000 metering points and 3500 miles of line. Visit us online at our website to learn more about our electric businesses.
###
[bookmark: _1eycgs9hqje1][bookmark: _Press_Release_Boilerplate_1]
Press Release Boilerplate After Example
[Insert co-op/PPD/PUD name] is a community-focused electric cooperative created to efficiently deliver affordable, reliable and sustainable energy to more than [insert number of meters] homes, businesses, farms, and schools. [Insert co-op/PPD/PUD name] is led by and belongs to the communities we serve—[insert communities]. We invest in the community through programs such as [insert community programs here such as residential and commercial energy rebates, Operation Round-Up, Youth Tour]. For more information, visit our website at [insert link to your web address here]. 
[bookmark: _1h4bpx9e9jke][bookmark: _cx394c2063fs][bookmark: _LinkedIn_“About”_section][bookmark: _LinkedIn_“About”_Before]###
Back to top


[bookmark: _LinkedIn_“About”_Before_1][bookmark: _913vfxjb7diz]LinkedIn “About” Before Example
[bookmark: _za8dbf1frw6b]ABC Electric Cooperative, Inc., was established in 1938 to bring electric service to rural areas of the Valley. It has since grown from a small company serving a handful of rural homes and farms into the largest electric cooperative in the state, serving more than 70,000 rural and urban residential, commercial, and industrial members. Providing safe, reliable and affordable electricity for its cooperative members is the goal of ABC Electric Cooperative and our 250 employees.
[bookmark: _LinkedIn_“About”_After]LinkedIn “About” After Example
[Insert co-op/PPD/PUD name] is situated near [insert name the largest nearby community] and the [insert interesting aspect of your area, for example, lakes, rolling hills, other big city, mountains, fly fishing region, etc], we belong to, and were built by, the communities we serve. [Insert co-op/PPD/PUD name] doesn’t have shareholders or customers: We have members, and we’re not only committed to providing them with reliable, affordable, and sustainable energy, but we are also passionate about enhancing the quality of life for our [insert number] members. We are involved in our local schools and have contributed [x dollars] back to the community through the Operation Round-Up grant program and [ x dollars] from energy efficiency rebates to residents and businesses in our community. 
Although we’re local and independent, we’re also part of something bigger: across the country, local cooperatives work together to develop new technologies and infrastructure. We’re a driving force in helping attract and grow business and industry to our area, and [we provide loans to small businesses that create jobs in our community]. And we’re always looking for new ways to help our members save energy, save money and take advantage of the more efficient technology that’s changed the way we live.
We’re also a great place to work. We’re uniquely positioned to be a force for good in our community. And we invest in our employees through ongoing education and training, so we can better serve our members in the places they live, work and learn. That’s just one of the seven cooperative principles [Insert co-op/PPD/PUD name] and all cooperatives follow. To learn about [Insert co-op/PPD/PUD name] visit [insert link to website address].											Back to top
